
WELCOME
We are delighted to welcome you to your concierge service

You now have access to our dedicated team of lifestyle executives who are here to 
assist you, 24 hours a day, 7 days a week

We offer a variety of concierge services that aim to improve the balance and quality 
of your daily life and making more time for yourself; whether you need help to source 
contractors for urgent housework, information on sports, entertainment and 
restaurants to travel, shopping and recommendations

On behalf of the concierge team, we look forward to assisting you



HOW TO USE 
THE SERVICE
Registering to use the Concierge Service

In order to access the concierge service, we first need you to 
register yourself as a user, to do this:

§ Go to the following website https://uk.circles-
concierge.com/ and register with your welcome code

§ Once registered, you can send an enquiry by clicking 
submit a request

§ In the description box, type as much detail about your 
request as possible and then click make a request. It will 
then be submitted to our team who will begin working on 
your solutions

https://uk.circles-concierge.com/


HOME 
SERVICES
In order to Moved into a new home? Boiler on the blink? 
Locked out the house? Don’t worry, we can check local 
trades people and services to make sure you get right the 
person, for the right job, at the right price. There’s no ask 
too big or too small

Typical services used:

§ Finding and reviewing contractors and trades

§ Home improvement ideas and sourcing

§ Cleaning and laundry services

§ Gardening tips, ideas and services

§ Many more...



TRAVEL
Booking a holiday should be fun, but with all the different 
options available, which one is best? Is there any other 
recommendations I should consider? It soon becomes 
stressful and all too time consuming, but relax

Our ABTA and ATOL bonded travel agency can book and 
manage all your travel requirements

And the best part? Not only are your travel arrangements 
financially protected, which is critical, but we scour the 
entire market to ensure you have the absolute best price



TRAVEL
Typical services used:

§ Research and planning

§ Holiday booking - packages, bespoke itineraries, cruise, 
ski

§ Honeymoons and luxury travel

§ Car Hire

§ Car Parking

§ Airport lounges

§ Contact your concierge to start planning



LEISURE 
& ENTERTAINMENT
Missed out on tickets to that sold-out show? We’ve got the 
best contacts in the business that can source them for you. 
And not just tickets; we can also arrange access for all the 
major festivals and events, season tickets and live 
entertainment… we can hook you up

Want something more laid back or ideas and tips of 
downtime suggestions with friends and family, contact your 
concierge today and they will give you the low down on 
what’s going on in your area

Typical services used:

§ Ideas for days out

§ What's going on

§ Sports, concert and theatre ticket booking

and much more...



RETAIL
Not sure where to buy that perfect present? We do! We 
make finding that special present easy with our gifting 
service. We also offer a price comparison service, so you 
know you’ll be saving money with the best deals around.

Typical services used:

§ Product sourcing and price comparison

§ Gifting ideas

§ Flowers

§ Much more

Your concierge is here to assist



EVERYDAY
ASSISTANCE
You’ve got better things to do than spend ages looking for a 
place to eat. We can help by making recommendations and 
booking ahead for you, too; whether it’s a local lunch in 
Soho or something a bit further afield. If you can ask for it, 
we can make it happen. Our concierge team are ready and 
waiting to help you save time so you can spend more of it 
doing what you actually want to do. Give us a call, send us 
an email to get involved.

Typical services used:

§ Car servicing, maintenance and tyres

§ Dining suggestions and reservations

§ Event planning

§ Pet services - pet sourcing, dog walkers, grooming...



SEE YOU SOON


