
Circles, Sodexo Group  |  400 Fifth Avenue, Suite 505  | Waltham, MA 02451  |  800.871.7778  |  Circles.com 

 
 

 

 

 

 

 

 

 

THE CHALLENGE 

One of the world’s largest hotel brands was looking for a way to reinvent the delivery of the 

welcome and hospitality experience within their newly redesigned headquarters.  Especially 

familiar with the execution of services in a hotel setting, they were seeking a service provider 

that could rival their renowned service but centered on a corporate environment.  More 

specifically, they wanted each employee, guest, client, and consumer that came to their location 

to feel reinvigorated and leave with a lasting impression of world-class service.   

THE SOLUTION 

While in the design stage of a brand new public space at their headquarters, they engaged 

Circles to consult, design and implement a world-class employee and visitor experience.  After 

reviewing space designs, employee demographic information, volume trends and local 

community activity, Circles created and recommended a ‘Greet Hub’ concept that would be a 

focal point for the public space, pivot around the guest experience, engage employees 

throughout their day and continually add value and awareness for their brand. 

Circles also developed and implemented a visitor experience program, that would engage 

internal and external visitors before, during and after their visit to the site.  The program was 

designed to capture visitor preferences, provide services and deliver visitor satisfaction with the 

end goal of improving visitor efficiency, reducing visitor stress and providing them with a world-

class experience in a corporate setting. 

THE OUTCOME 

The results are in, and visitors and employees are thrilled with the exceptional level of service 

and amenities offered to them.  The program currently supports over 300+ visitors weekly while 

at the same time helping more than 1,100 workers at the site.  Upon surveying the visitors who 

have interacted with Circles, the results have been overwhelmingly positive: 


